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BOOKING CONDITIONS FOR VITUAL CENTAURI CLASSES AND CAMPS 

Hardware Technical Requirements 

To participate in virtual programs operated by Centauri Arts, you must have access to a PC/Mac/Tablet 
or phone that has audio and video capability and a solid internet connection. Before the start of a virtual 
your program, the Zoom app must be downloaded. Zoom connections may occasionally falter due the 
number of people relying on the service, a factor that is unfortunately beyond our control. 

Consent 
For effective delivery of virtual courses, you are consenting to the following: - 

a. That your child has your permission to participate in a virtual program that uses video 
conferencing software (Zoom) and online forums regulated by Centauri (writing programs only).  

b. That your child’s video image be shared with the Centauri Staff and the virtual group. 
c. That Centauri staff and directors reserve the right to remove a child from any online program if 

their behavior is deemed disruptive, inappropriate or offensive.  
d. The recording of all online programming for the purpose of safety and quality control. Video 

footage will be stored securely according to GDPR rules and regulations and deleted one week 
after the completion of the course.  

e. That you accept some courses (for example, a film class) may require the sharing of material – 
such as photographs and video footage – created by participants. Such material may include 
images of your child. 

For all virtual programs, links are sent out only 24 hours prior to the start of your program, for security 
reasons. 

Late Arrivals, Early Departures or Absence 

a. All campers are asked to join virtual programs at the time specified. When a camper is late or 
absent, it can have a negative impact on everyone’s experience. In some cases, for security 
purposes, an instructor may ‘lock’ a virtual room 10 minutes after the published start time. We 
can accept no responsibility, financial or otherwise, for participants who are unable to access 
the room once it is ‘locked’. 

b. When a child is absent from a session, no alternative arrangements can be made for the lost 
program time. 
 

Payment of Fees 

Fees must be paid in full before your child will be permitted to join a virtual program. Once an 
application has been accepted and processed, we will send you a confirmation email.  

Cancellation Policy 
The fee for a virtual course is non-refundable. However, in the unlikely event that you feel, at the end of 
the first class, this program is not for you, we would be happy to transfer you to another program or 
refund your fees in their entirety. You must contact us by midnight on the day of your fist class for this 
refund apply. 
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Should Centauri be forced to cancel a program (for example, in the case of insufficient bookings) 
campers will be offered the choice of transferring to an alternate program or receiving a 100% refund. 
Our liability shall then cease. 

Number of Participants 
Centauri reserves the right to cancel a program with fewer than 6 registrants.  

Cancellations by Force Majeure 
In the event that Centauri has to cancel a course due to exceptional circumstances outside of our 
control, a full refund will be offered to all participants. 

Copyright 
The copyright for all material produced by our campers and staff during online programs remains with 
the creators, and such material (original songs, poetry and art, for example) cannot be disseminated 
online without the express permission of the creators. However, since Centauri cannot control the 
online behavior of our campers, we can accept no responsibility should course participants 
inappropriately share material with others. 

Marketing 
By accpeting booking conditions you understand that Centauri reserves the right to use material created 
by campers (such as photographs, performance and films) for marketing and promotion purposes. 
Images of campers may also be used for social media and other promotional purposes. 

AUTHORIZATION, ASSUMPTION, RELEASE AND INDEMNITY: 

Consent and Undertaking: 

I, the parent/guardian of the camper/child, desire the named camper to take part in the virtual 
programs run by Centauri Summer Camp Inc. (“Centauri”), and undertake to inform the directors of any 
problems, medical, behavioural or otherwise, which may affect the well-being of the named camper or 
others during their participating in virtual programs.  

Assumption and Acknowledgement of Risk.: 

I hereby release and indemnify Centauri and its respective officers, directors, employees, volunteers and 
agents, and their successors and assigns, from all liability for damages sustained in consequence of loss, 
injury or damage to me or my child, and from all other actions, causes of action, claims, demands or 
damages of any kind with respect to death, injury, loss or damages to any person or property including 
me or my child arising out of or connected with preparation for, or participation in Centauri’s virtual 
programs or activities.  

Class Action Waiver; 

I waive any and all rights to participating in a class action lawsuit against Centauri. 

I confirm that all legal guardians have read and are in agreement with the above AUTHORIZATION, 
ASSUMPTION, RELEASE AND INDEMNITY and that all legal guardians have read and agree to abide by 
the booking conditions above. 


